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1. O0mue mMoN0KEHHS

1.1. Hacrosmee IlonoxxeHre O TOPSAKE MNPEIOCTABIICHUS IUIATHBIX MEIMIMHCKHX YCIIyT
OBHIECTBOM C OI'PAHUYEHHOU OTBETCTBEHHOCTEIO « MEJTULIMHA-C" (nanee - ITonoxenue)
IOPUIMYECKMM ¥ (U3MYECKUM JIMIAM ONpENENAeT YCIOBHS H. IOPSAOK IPENOCTABIICHUS IUIATHBIX
MEIUIHMHCKUX YCIIYT.

1.2. Hacrosimee ITonoxenue paspaborano Ha ocHoBanumu Koncrutyrum Poccuiickoit Deneparm,
I'pasxmarckoro kojekca Poceniickoii ®enepanun, Yerapa 000 «Meununa-C», QeepalbHOTO 3aK0Ha PO
or 21.11.2011 r. Ne 323-®3 «OG6 ocHOBax OXpaHBI 30POBbS I'PaXKIaH Poccuitckoi denepanuuy, 3akoHa
P® ot 07.02.1992 . Ne 2300-1 «O 3amute npas noTpeduteneit», @epepanbaoro 3akona ot 27.07.2006 r. Ne
152-®3 «O mepcoHaNBHBIX NaHHBIX», IlocranoBnenust IIpaBurensctBa Poccmiickoit denepanuu OT
04.10.2012 1. Nel006 «OG yTBep)XKACHHH IpaBHI IPEJOCTABJICHUS MEAUIMHCKUMH OpraHd3alisIMu
IUIATHBIX MEIUIHHCKUX yCIyry, 3akona PO ot 27.11.1992 r. Ne 4015-1 «OG6 opranu3aruu CTpaxoBoro Jeina
B Poccuiickoit ®eneparum».

1.3. Jins ueneit nactosiiero [1010eHus HCIOIB3YIOTCS CIIEYIONIIE OCHOBHBIC TOHATHS:

1.3.1. IInaTHEIE MEAUIMHCKHE YCIyTH — MEAUIIMHCKUE YCIIyTH, & TAK)Ke UHBIC YCIIYT'H, CBA3AHHBIC C
OKa3aHHeM MEIUIUHCKMX YCIyT, HpeIocCTaBiseMble Ha BO3ME3JHOM (IIaTHOM) OCHOBE 3a CHET JIMYHBIX
CPEJICTB TPaXK[aH, CPEJCTB IOPUIWYECKUX JIMIl M HHBIX CPEICTB, HE 3alPEIICHHBIX 3aKOHOJATEIBECTBOM
Poccuiickoif (Mexepanyy, Ha OCHOBAHMH JOTOBOPOB, B TOM WYHCJIE JIOTOBOPOB J0OPOBOJBHOIO
MEIULIHCKOr0 CTPaxoBaHusl (jaee — J0roBop). ,

1.3.2. Memununckas opranmsanus (nanee - MO) — ropuamveckoe JIMIO, OCYIIECTBIIAIONIES B
KAuecTBE OCHOBHOTO BU/A JIESTEIPHOCTH MEIUIUMHCKYIO JESTEBHOCT HA OCHOBAHMH JIMIICH3HH, BBIAHHOM
B YCTaHOBJICHHOM 3aKOHOJIATeILCTBOM P® mopsiike.

1.3.3. TloTpeGuTens - (HU3MUECKOE JHLO, MMEOIee HaMEPeHHE IOyYHTh JHOO IMOJIydaroliee
IIATHBIE MEUIMHCKHE YCIyTH JHIHO B COOTBETCTBUH ¢ 10roBopoM. IToTpeGuTeb, MOy YAoK IIaTHEIE
ME/IINHCKAE YCIIYTH, SBJISETCS MAIMEHTOM, Ha KOTOPOTO pacmpocTpaHsercs jedictsue DenepalbHOro
3akoHa "O6 OCHOBaX OXpaHBI 37I0pOBbs rpaxkaan B Poccuiickoit @enepannn”.

1.3.4. 3aka3unuk — (u3HUecKoe (FOPUAMIECKOE) JIAL0, HMEIONIee HAMEPEHHE 3aKa3aTh (proOpecTH)
6o 3aKa3biBaroliee (IpHoOpeTaroliee) IIATHBE MEIUIMHCKAE YCIYyTd B COOTBETCTBUM C JIOTOBOPOM B
I0JIB3Y IOTpeOUTEN.

1.3.5. 3aKkoHHBIA MpeACTABHUTENb - JIUIO, BEICTYNAOIlee B HHTEpecax IalMeHTa - JIMIA, HE
JOCTHIIIETO ONMPE/IeEHHOTO IPaXKIAHCKAM 3aKOHOAATEICTBOM BO3PAcTa HACTYIUIEHHUS IE€CIOCOOHOCTH, U
rpaX/aH, INPU3HAHHEIX B YCTAHOBJIEHHOM 3aKOHOM IOpSIKE HEJICECHOCOOHBIMY, —OrpaHHYeHHO
JIeeCIIOCOOHBIMU H T.IL.

1.3.6. VicmonHUTEIb — MEIUIIMHCKAsS OpraHM3allds, OKa3bIBAIONIAsA IIATHBIE MEIUIMHCKHE YCIyTH
MTOTPEOUTEIISIM. '

1.3.7. MemuuuHcKas IIOMOINb - KOMIUIEKC MEpOIPUSATHH, HAIpaBJICHHBIX Ha YIOBICTBOPCHUE
HOTPeOHOCTEH HACENICHNS B MOAEP)KaHUK ¥ BOCCTAHOBJICHUH 3/[0POBBSL.

1.3.8. Meaunuackas yciyra- MEIUIHCKOE BMELIATEIbCTBO HIM KOMIIIEKC MEIULUHCKIX
BMEIIATE/IBCTB, HAIPABIEHHBIX Ha MPO(MIAKTHKY, THArHOCTHKY W JieYeHHe 3a00JIeBaHUH, MEIUIMHCKYIO
pEabUITATAIMIO U UMEIOIIUX CAMOCTOATENBHOE 3AKOHYCHHOE 3HaUCHHE.

1.3.9. MeaunuHCKOe BMEIATEIbCTBO - BEIOIHAEMbIC MEAUIIMHCKIM pa60THm<0M 10 OTHOILIECHHUIO K
nauneHTy, 3aTparuBaoNue (U3MYECKOE MM TICHXMYECKOE COCTOSHHME 4elOBeKa K HMMEIOLIHe
NPOQUIAKTHIECKYIO,  HCCIIC/IOBATENIBCKYIO,  JUarHOCTHIECKYIO, Je4eoHyIo, peabIHTaIMOHHY IO
HAIPaBJIEHHOCTh BHJIbI MEAMIIMHCKUX 00CIeIOBaHMH 1 (WIIH) MEIULIMHCKUX ‘MaHHUITYJISIHIA,

1.3.10. MenmuuuHCcKas Kapra — OCHOBHOW IEpPBUYHBIH MEIMIMHCKANA JOKYMEHT MaIlHeHTa,
oopMIIEMELH IpU TIEPBOM OOpAlCHHH MAlUEeHTa 33 MEJUIMHCKON MOMOIIBIO U COACPXKAIMH 3HAUUMbIE




CBEJEHMS O IalUeHTe, a Taoke 060 BCeX INPOBEACHHBIX B OTHOIICHMH IMalMCHTA MEIUIIUHCKIX
UCCIIEN0BAHUAX W/ MaHUITY JISIUAX, Ha3HAYeHHOM JIEYCHHH U XOAC CIo IIPOBCACHHA.

1.3.11. Ilpeiickypaut — Ie€pedeHb M CTOMMOCTD MEIUIMHCKUX YCIYyT, IPefOCTaB/ISIEMbIX B
COOTBETCTBHH C JIOTOBOPOM, YTBEPXK/ACHHBIE AHPEKTOPOM MO.
1.3.12. Bpucka H3 peecTpa JIHIEH3MH — CBelleHMs O HOMepe IoCieNHed JHUIEH3HH Ha

OCYIIIECTBIICHUE MEIHITMHCKOH JIeATeNBHOCTH, JATC PErHcTpanyn ¢ yKa3aHHeM IepeuHs padoT (ycmyr),
COCTABJISAIOIINX MEIUIUHCKYIO JeATeIBLOCT OpraHi3allii B COOTBETCTBUHU C JUIeH3MEN, HauMEHOBAHUE,
ajipec MecTa HaXOXKACHHUS H Tene)OH BEIIABIIETO ee JUICH3UPYIOLIEr0 OpraHa.

|.4. IInaTHble MEIMIMHCKHE YCIyIH IPEeJOCTaBIAIOTCS Ha OCHOBaHMH mepedHst pabor (ycmyr),
COCTABISIOLIMX MEUIMHCKYIO JETENbHOCTD U yKa3aHHbIX B JIMIEH3UH Ha OCYIIECTBICHHE Me/IITHHCKO
NIeSTeIbHOCTH, BBIJAHHON B yCTAIIOBICHHOM TIOSIIKE. ' ‘

1.5. TpeGoBanust K ILTATHEIM METUIIMHCKHM yCIyTaM, B TOM 4YHCJIE K X 00BeMy U CpOKaM OKa3anud,
onpeenaioTes 110 CODIAIIEHAIO CTOPOH IOr0BOPa, €CiK (pesiepabHbIMU 3aKOHAMY, UHBIMHM HOpMAaTHBHBIMU
IPaBOBBIMHU aKTaMH Poccuiickoit ®enepanuu He IpelyCMOTPEHBL IPYTHE TpebGoBaHusL.

2. OCHOBAHHSI H YCIOBHS NPEIOCTABJICHHSI INIATHBIX METHIMHCKHX yeayr

2.1. OCHOBaHHSAMH Il IIPEJOCTAaBJICHHS IUIATHBIX MEIUITMHCKUX YCIIYT SBIISIOTCS OKa3aHHC
MEMIIMHCKHX YCIyT' 10 HHUIMATHBE noTpebutest (3aKa3drKa) BHE MOpsIKA YCIIOBHH, yCTaHOBICHHBIX
I[IporpamMmoit roCylapCTBEHHBIX TapauTHil OKasAHMs TpaiiaHaM Poccuiickoii Penepauun OecriaTHOR
MEMITMHCKOH [IOMOIIH.

2.2. OcHOBaHHEM IpENOCTABJICHHA IUIATIIBIX MEJUIIMHCKHX YCIyr (MEAMIMHCKHX YCIyr Ha
BO3ME3IHOM OCHOBE) ABJSETCS JKEJIAHHE rpakaHAHA TOJTyIUTh KOHKPETHYIO yCIyTy Ha IJIATHOW OCHOBE,
o(opMIICHHOE B BHJIE JIOTOBOPA. [naTHBIE MEIUIIMHCKIE YCIyTH MOTYT OKa3bIBaThCA 000 «Memumuna-Cy»
110 JOTOBOPY C IOPHMIMUECKHM JHIIOM Ha OKasaHne MeIUIMHCKIX yCIyr pabOTHHKAM IOPUJIMICCKOro JIMIa ’
YeHAM UX CeMel, a TAKKe TI0 JOrOBOPaM ¢ ME/MITHHCKUMH CTPaxOBbIMH OpraHu3alysAMK B COOTBETCTBUH C
3aKOHO/IATEIbCTBOM Poccuiickoit denepaiii. ,

2.3. Ilepex 3aKirOyeHHEM JIOrOBOpPa [IOTPEOUTEIIO (3aKa3yuKy) NpPENOCTABIAETCS B JOCTYTIHOM
dopme uHOpMALKS O BO3MOXKHOCTH IIONyUeHUs] COOTBETCIBYIOIMX BHJIOB M 06BEMOB  MEIUIMHCKOI
[TOMOLIM 6€3 B3UMaHUs IUIATHl B paMKaX NporpaMMbl rOCYAPCTBEHHDIX TAPAHTHH OECIIATHOIO OKA3AHMA
rpaaaHaM METMIHHCKOH TOMOIM 1 TeppPUTOPHAIBHON MPOrpaMMbl  TOCYAapCTBEIHHBIX rapaHTHi
GeCIUIATHOTO OKA3aHMs TPAKIAHAM METHIMHCKON IOMOIIH,

2.4, Orkas moTpebuTens (3aKkazuuka) OT 3AKIIOYCHHA JoroBOpa He MOXeET OBITH IPUYHHOM
yMEHBILICHHUS! BHAOB U 06BEMOB MEIMIIMHCKON IIOMOIIM, MPEAOCTAaBIAEMBIX TaKOMY HOTPEOUTENIO
(3axa3unky) Oe3 B3MMaHHA TUIATBl B PaMkax [ocymapcTBeHHOM ¥ (WIIH) TeppuTopHanbHOil IPOrpaMM
rOCyapcTBEHHBIX FAPAHTHH OECIIIATHOrO OKA3AMHA rpakaaHaM MeTHITMHCKO ITOMOLIH. ,

2.5. LleHB! HA TPeOCTaBIIsAeMbIC TIATHBIC MEIUITMHCKIC yeayru OO0 «Memunuia-Cy onpenenser
CaMOCTOSITENBHO U yTBEpKIaeT B Bujie IIpeiickypanTa. _

2.6. TIpi IPeNIOCTaBIeHAH TUIATHEIX MEMIHHCKUX yCIyT JIOJKHBI COOIONATHCA TOPSIKH OKa3aHU
ME/IUIIAHCKOM TIOMOIIY ¥ KIMHAYECKHE peKOMEeHaIiH, yTBepKIeHHbIE MUHUCTEPCTBOM 3/(pAaBOOXPAHCHIS
Poccuiickoit denepanuu.

2 7. 000 «Memuuuna-C» MMeeT IpaBo NPeAOCTABIIATH IIATHBIC MEIULMHCKIE YCIyTd II0 XKEJIaHHIO
(usuueckoro JMua AaHOHAMHO, 32 HCKIIIOUEHUEM CIIyuaeB, NPEeIyCMOTPEHHBIX 3aKOHONATE/IbCTBOM
Poccuiickoii ®enepanuu. [1og aHOHUMHOCTBIO TIOHUMACTCS yKa3aHUe (u3UYEeCKUM JULOM JAHHBIX O cebe
6e3 MpeIbABIEHHs JOKYMEHTOB, YI0CTOBEPSIOMIMX IMIHOCTE. IIpu 5T0M (HU3MUECKOE JIHIIO HMEET NPABO HE
yKa3blBaTh CBOM [OJUIMHHBIE JIMYHBIC IIepCOHAIIGHBIC JIAHHBIE, YTO HE MPOTHBOPEHHT TpeGOBaHUAM CTaThU
19 TK P®. Jlannas HopMa He TpeOyeT MOATBEPKACHUS IIepPCOHATBHBIX JAHHBIX COOTBETCTBYIOMIMMHU
JOKyMEHTaMHU. YKa3aHHbIC (QH3UUECKAM JIHIOM nannsie (®.M.0.) MoryT ObITh KaK MOIVIHHHBEIMH, TaK H
BLIMBIIUICHHBIMH, YTO Takke HE IPOTUBOPEUHUT MYHKTY 1 cratsu 19 TK P®. B To ke BpeMs B TyHKTE 4
crathy 19 'K P® ycTaHOBIIeH 3alIpeT Ha npuoOpeTeHue npas u 00sg3aHHOCTEN 10 UMEHEM JIPyroro JHia.
O 1paBOBBIX MOCIEACTBHAX AHOHUMHOMN MEIUIMHCKOH TTOMOIIHM (PU3MUECKOe JIUIO MPSAyPEHAACTCA 000
«Menuuuna-Cy» 3apaHee.

3. Ilopsiaok NpeaoCTaBICHUs IIATHBIX MeTUIMHCKUX YCIyT:

3.1. 000 «Menununa-Cy» obecreynBaeT norpeburereii (3aKa3unuKoB) JIOCTOBEPHO# HH(pOpMANKeH B
noctynHo#t gopme (Ha CTEH[E, Pa3sMELICHHOM B 0BIIEIOCTYTHOM MECTE, B KX {0# KIMHAKCS MOAPA3/ACICHIH
(punuane), B IHTEpHETE Ha caiire 000 «Menununa-C»

- 0 TIepeyHe IUIATHBIX MEIMIMHCKUX YCIYT C yKa3aHueM ux croumoctH (IIpeiicKypanr);



+ 06 YCIIOBHAX MPEAOCTABJICHHS U [OJLy YCHHS IIATHBIX ME/UIIMHCKHUX yCITyT;

- CBEJICHHS O MEMIHHCKUX PaGOTHHKAX, YUACTBYIOIMX B IPEAOCTABICHAH IUIATHBIX MEJUIIMHCKIX
- yenyr, 06 ypoBHE HX IPO(ecCHOHAIBHOrO 00pa3oBaHus U KBaTH(puKanuy;

- pexxuM pabOThl MEIUIMHCKON OpraHu3aluy, rpaduk pabOTHl MEIMIMHCKAX DAOOTHHKOB,

YUACTBYIONIUX B TIPEJIOCTABIEHHH [UIATHBIX METUIIMHCKHX YCIYT;

- anpeca u Tese(OHBI OpraHa HCIONHUTELHON BIIACTH cyGnexta Poccuiickoit enepanuu B cdepe
OXpaHbl 3[0pPOBbS TIPaXIaH, TEPPUTOPHAIBHOrO OpraHa denepanbHOi CiyxkOBI 0 Hauzopy B cdepe
3/[paBOOXPAHEHHS ¥ TEPPUTOPHANBEHOTO oprana dezepanbHOH ci1y>k0bl 110 HaJ30OPY B cdepe 3aIuThl IpaB
noTpebuTteneil 1 61aromnojyus YeaoBeka.

3.2. 000 «MemumuHa-C» oOecleyrBaeT COOTBETCTBHE IIPENOCTABIISACMBIX MEIHUIHUHCKUX  yCIyT
TpeGOBaHUsIM, HPENBABISEMBIM K METOJaM AHArHOCTHKH, npoQUIAaKTUKA ¥ JICYEHUS, PaspeliCHHbIM Ha
tepputopun Poccuiickoil @enepanun.

3.3. Oxasagpe IUIATHBIX  MEAUIMHCKHX  YCIYr - MPOU3BOMUTCA B  IMOAPA3/CICHUAX
000 «Meguiuaa-Cy . ‘

3.4. IIpemoctaBieHHe MEIMIHUHCKAX YCIyT IPOHCXOAUT B IOPSIKE IpeBapUTEIbHON 3alucH Ha
npuem. [IpenBapuTeNbHas 3alUCh HA IPUEM OCYIIECTBIIAETCS 1€pe3 KOMI-IEHTP 000 «MenmunuHa-C» 110
Tenedony (4242) 240-250 (a Taxke 1o TenedOHAM TOAPA3ACICHHU) WM IYTEM JIHIHOIO obpareHus
notpebuTens (3aKazuMka) K aIMHHHCTPATOPY 000 «Memunuaa-Cy». Ilpum Hanuumu ouepead Ha
OIIpe/IeNieHHBIe BUIBI MENULMHCKMX YCIYT Cpeld IOTpeOuTeneH (3aKa34uKoOB), NPEJOCTABJICHHE
MEIUIIMHCKON yCIIyTH OCYLIECTBISIETCS B IIOPSIKE 3TON OYepe/I.

3.5. Ecnu motpeGutens (3akazunk) obparmics B 000 «Memuuuna-C»  BIEPBEHIE, B Ha3HA4YCHHBIN
JeHb, He TO3IHee 4YeM 3a 15 MuHYT 10 mpHeMa, HeoOXoauMo oOpaTHUThCs K aAMHHUCTPATOPy Uit
o(opMIICHHS MEIUIUHCKOM KapThl, 3aKIIOYEHHs JOrOBOPa Ha OKAa3aHUE IUIATHBIX MCJHIMHCKHX yCIyT, a
TaKoKe MOJTyYeHHs] HHOM HH(POPMAIMH B CBS3HU C 3aKIIOYEHHEM JIOT0BOPA; MOCTIe o(hopMmIteHHsT HEOOXOIUMOH
JOKYMEHTAIUH - OOPaTUTHCS B KaOMHET KOHKPETHOTO CIENHAINCTA, OKA3BIBAIOIICIO MEIMIIUHCKYIO YCIIyTY.

3.6. B ciyuae HEBO3MOXKHOCTH SBHTBCSA U OKa3aHHUs IUIATHBIX YCIyT IAlUCHTY HEOOXOAUMO
cOOBIIHTH 06 3ToM 3a 24 yaca 1o Teneony (4242) 240-250 mm no TenedoHy HoApasIeNeHHUS.

3.7. IotpeGuTens (3aKa3yuK), ONO3JABIIHMHA Ha 15 MUHYT U OOJee, CUATAETCS HE SBHBIIMAMCS. OH
JOKEeH O0OpaTUTHCS B PETUCTPATYpPy VI OCYLISCTBICHHUS MEPE3AICH X MOXKET OBITH MIPUHSAT TOJBKO IPU
HAJINYMA CBOOOTHOTO BPEMEHH Yy CIIEIIMATHUCTA.

3.8, B HEKOTOPHIX CIydYasX Bpad MOXET PEKOMEHIOBATb I[OBTOPHO NPOWTH Te WM HHBIC

HCCIIeIOBaHMS, BBITOJHEHHBIE B APYTHX MEIUIIMHCKUX OpraHu3alHsiX.
- 3.9. IlnatHple MEAMIMHCKHE YCIYTH TPEJIOCTABJISIOTCS. NPH HATMYMH  HH(OPMHUPOBAHHOTO
TOGPOBONBHOTO ~ cOrviacksi TpaXJaHHHA MM €ro 3aKOHHOTO —TMpEJCTaBUTENS HA  ME/UIHUHCKOC
BMEIIATENHCTBO HA OCHOBAHHH IIPEIOCTABICHHON ME/IUIIMHCKIM PaOOTHUKOM B JIOCTYITHOM (hopMe MOITHOMH
HH(OPMAIMH O HENAX, METOJaX OKa3aHHs METUIMHCKON TOMOIIH, CBA3AHHOM C HUMHU PHCKE, BOSMOXKHBIX
BapHaHTaX MEIMIMHCKOTO BMENIATENbCTBA, O €ro MOCICACTBAAX, @ TAKKEe O MPEAIONaracMbIX pesybTaTax
OKa3aHug MeIUIUHCKOH moMomu. MHdopMupoBaHHOE JOOPOBOJIBHOE COIIIACHE HNACTCH IPaXK/IaHMHOM HIH
€ro 3aKOHHBEIM IIPEeJCTaBUTENIEM B IIOPSAMIKE, YCTAHOBICHHOM 3aKOHOAATCIBECTBOM Poccuiickoit @enepanuu
06 oxpaHe 370pOBbsi Tpaxcia. VH(pOpMHpoBaHHOE AOGPOBONBHOE COrVIACHE JOMKHO OBITH IIOJIyYEHO
npencrasutenem(svu) OO0 «Memununa-Cy» 10 MOMEHTA OKa3aHU IIJIATHOM MEIUITMHCKON YCIyTH.

3.10. Jlo 3aK/IIOYEHH s JOrOBOpa IOTPEOUTENH (3aKa34KK) B MUCHMEHHOMU (hOopMe YBEAOMIISETCS O TOM,
4TO HecoGIIOIeHNe yKazaHHit (PeKOMEH/ALHM) MEJMIMHCKOro paboOTHHKA, MPEJIOCTABIIIOMIEro MIATHYIO
MEIUIMHCKYI0 YCJIyTy, B TOM WUHCIE HA3HAYEHHOTO PEXHMa JIEYCHHUSI, MOTYT CHUSUTH KatdCCTBO
IpEOCTaBIIAEMO} IIATHON MEIMIMHCKOH YCIyrH, IOBJICYb 32 co60lf HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CPOK HJIM OTPULATEIFHO CKA3aThCsl Ha COCTOSIHUH 3/10POBbS notpeGuTest (3aKa3unKa).

3.11. B cnywae, ecii Ipd TPEJOCTABJICHAM IUIATHBIX MEIUIMHCKHX yCJIyT motpebyeTcs
IpE/(OCTABICHHE JIOTIONHATENBHEIX ME/IUIMHCKAX YCIYr MO SKCTPEHHBIM IIOKa3aHHAM JUIS yCTparCHHA
YIpo3bl JKM3HHM, NPH BHE3aIHEIX OCTPBIX 3a0O0NCBAHHSAX, COCTOSHHIX, 00OCTpPEHUSIX XPOHHUECKUX
3a60JIcBaHMil, TaKHe MEJMIMHCKHE YCIYTH OKa3pIBaloTCs Oe3 B3UMaHMs IUIATHL B COOTBETCTBHH C
®enepansHEM 3aKoHOM 0T 21.11.2011 Ne 323-03 «O6 0cHOBaX OXpaHEI 310POBBS IPAK/IAH B Poccuiickoit
Odenepanuny.

4. HOPHIIOK 3aKJII0YEHHS J0roBOpPa U OIJIAThI MEeIJUIHHCKHX yCJayr




4.1. TInaTHple MEAMIMHCKHE U WHBIC YCIyTH OKa3bIBAIOTCH 000 «MemnuuHa-Cy» Ha OCHOBE

JIOTOBOPOB, pemaMe'HTprlomI/IX ycrnoBusg U CPOKH HX TIPENOCTaBICHNA, TOPALOK pacucToB, IIpaBa,
0GS3aHHOCTH M OTBETCTBEMHOCTH CTOPOH. JloroBop Ha OKa3aHMC IUIATHBIX . MEJUIMHCKUX YCIIyT
saKIIOuaeTcs B IPOCTOM THChMEHHOH (opme. Jloropop Ha OKasaHue ILIATHBIX MEIUIIMHCKUX YCIIyT
noamucsiBaercs aupekropom 000 «MequiuHa-C», a B €ro OTCYTCTBHE HCIIOIHSIIOMNM 00513aHHOCTH
JEpexTopa MO0 MHBIM YIIOJTHOMOUYEHHBIM JODKHBIM obpasoM juuoM. J[oroBop Ha OKa3aHHe IUTATIBIX
MEUIIAHCKUX yCIIyT SIBISETCS 6ECCPOTHDIM. '

4.2. JloroBop Ha OKa3aHME IUIATHBIX MEMIMHCKHX yCIyT 3aKJII0UaeTCs B JIBYX SK3eMILIApax — I
saxazumka 1 000 «Meaununa-C» — B ciydae, €ClI 3aKasdiK ABJACTCA moTpebuteneM (IIAIMERTOM). IO
JIOTOBOPY, @ TAK)KE €CIIH 3aKa34kK U noTpeGuTens (MaMenT) pasHbIe JIHIA, HO MAIMEHT HE I0CTHT BO3pacra
15 ner. JloroBop Ha OKa3aHWE ILIATHBIX MEIMIHMHCKHX yCIyT 3aKIFOUaeTCs B TPeX O9K3eMIULipax — Ui
saxasumka, norpeburens (nampenta) 1 000 «Menumuna-C», — €CTH 3aKa3dyiK ¥ MOTpeOHTENb (mareHT)
pasHble U@ (IAKMeHT CTapie 15 met)

4.3. IlepeyeHb MEIMIMHCKUX YCIIyT, TIO/NIENKALIHMX OKA3aHUIO HOTpeOUTEIO, HX KOJMYECTBO U CPOK
okasaHusl ykaspiBaiorcss B llmane JedeHus, 1e06X0UMOr0 JUIsl yCTpPaHEHHsT KOHKPETHBIX Kanoo
noTpedurens (3akazuvka) Tpu OOpalleHHH TMOCICAHETo B 000 «Menununa-Cy. Ilnan nedyeHus
COCTABJSIETCS  MEHIMHCKUM — PaboTHHKOM  (JIearuM BpauoM) ¥ IOJNKCHIBACTCA MEIUIMHCKIM
pabOTHHKOM H noTpebuTeneM (3aKa3zuukoM).

4.4. JloroBop Ha OKa3aHHE TIATHBIX METUIMHCKHUX YCIYT CONICPKUT CJIEIYIOLIME CBE/ICHHUS!

a) 06 000 «Memuruna-C»:

- HauMEHOBaHHE, aJIpec MeCTa HaxX0XKICHN, AHHBIC TOKYMEHTA, IIOJITBEPIKIAIOIIEr0 (KT BHECCHHA
CBeJIeHMI O IOPUAMYECKOM e B EIuHBIA rOCyapCTBEHHBIA PeecTp FOPHAMYECKUX JIHIL, C YKasaHUeM
opraHa, OCyLIECTBUBILETO TOCYIAPCTBEHHYIO PErUCTPaLHIO;

HOMEp JIMIEH3UU Ha OCYIIECTBICHHE MEIMITMHCKON JeATeNbHOCTH, Jara €€ PEerucTpanuu C
yKa3aHuMeM IepeuHs paboT (yeyr), COCTABNSIONMX —MEIUIMHCKYIO ACATEIHHOCTD MeTUITHHCKOA
OpraHM3allud B COOTBETCTBUH C Nullen3ueli, HauMEHOBaHME, apec MecTa HaXOXACHHA H tenedoH
BBIIABIIETO ¢ JIMIEH3UPYIOIIEro Oprama;

- pexusutsl 000 «Memumuna-Cy; _

JOKHOCTD, (DaMMIIMIO, MM, OTYECTBO JIMI@, 3aKIIOHAIOICro moroop or umenn OO0
«Menuiuna-Cy», 1 €ro moJIUCE.

6) 0 HU3MIECKOM JIMLIE:

- (haMHIIHIO, UM$1 K OTHECTBO, 8IPEC MECTa KUTEIHCTBA U tene(oH, ero IMOJIIHCH;

B) O IOPUIMUECKOM JIMIIE:

. HAMMEHOBAHKE U aIPec MECTA HAXOXKISHHs 3aKa3UHKa - FOPUANIECKOTO JINLE;

. JIOJDKHOCTB, (hJaMUIIHIO, UM, OTYECTBO JIMIIA, 3aK/II04AIOIICTO norosop ¢ OO0 «Menunuga-C» oT
JIMEHH 3aKa34MKa, U ero IOJIIHCh; ‘

© PeKBU3UTHI 3aKa39KKa - FOPHAUIECKOrO JTHMa.

r) mepeueHb IUIATHBIX MEJMIMHCKHX yCIYT, npenocrasiseMsix 000 «Memumuaa-C» B
COOTBETCTBHH C IOTOBOPOM;

1) CTOMMOCTb TLIATHBIX METUIMHCKHX YCIIyT, CPOKH H MOPS/IOK HX OIUIATHI;

€) YCIIOBHS U CPOKH TPEIOCTABIICHHS MIATHBIX ME/IMITMHCKIX YCIIYyT;

&) OTBETCTBEHHOCTh CTOPOH 32 HEBBIMOTHCHHC yCIIOBUH OrOBOPA;

’K) TIOPSIOK 3MEHEHHUs U PACTOPIKEHUS IOTOBOPA;

3) HHBIE yCJIOBHUS, OTIPE/IENSEMBIC TI0 COMTIAUICHUIO CTOPOH.

4.5. Tlo OKOHYAHHM IIpMeMa IOTpeCHuTeNb (3aKa3yuK) HONMCHIBAET aKT OKA3aHMsi MEIUIMHCKUX
yenyr. 3akasuuk o0s3aH OILUIATHTH IPEJOCTaBICHHBIC MOTPeOUTENIO MEIUIIMHCKIE YCIYTH B CPOKH M B
TIOPS/IKE, KOTOPHIE ONPEISIICHbI 0T OBOPOM.

4.6. B cnydae orkaza moTpeCuTelns (3aKa3umKa) IIOCNE 3aKIIOYEHHs JOroBOpa OT IOIyHCHHS
MEIUIMHCKUX YCIyT JOrOBOP pacTOpracTes. 000 «Menuuuaa-C» uHGOPMUPYET IOTpeOUTEN (3axa3zumKa)
0 PacTOp)KEHMH JIOTOBOpa 110 MHUIHATHBE notpeburens (3akazumMka), MpH ITOM MOCHASOHUN OINIaYNBACT
000 «Memuiuna-C» daxTrdecku MOHECSHHBIE UM PacXOJbl, CBSI3aHHBIE C MCIOJHEHHEM 0043aTeNbCTB 110
JIOTOBODY.

4.7. 3aKiIIOueHye J0TOBOpa JOGPOBOIBHOIO MEIHUIMHCKOTO CTPaxoBaHUA W OIllaTa MEIUIMHCKUX
yCIIyT, NMPeOCTABNIAEMBIX B COOTBETCTBUM C yKA3aHHLIM JIOTOBOPOM, OCYIIECTBJIAIOTCSL B COOTBETCTBUH C
["paXkJaHCKUM KOJEKCOM Poccuitckoii deneparmu u 3akoHoM Poccuifckoi ®enepamun «O0 opraHU3aLKH
CTpPaxoBOIo Jiejia B Poccuiickoit @eneparumy.



4.8. Omiara OKa3aHHON MEIMITUHCKON IIOMOIIE TPOBOIUTCS IOTPEOHTENeM (3aKa3uuKoM) IyTeM
pHecenus 100% CTOMMOCTH OKa3bIBA€MBIX YCIYT (B COOTBETCTBHH C metictByromuM [IpelickypanToM) B
xaccy 000 «Memuuuna-Cy» (HaTHdHBIN pacyeT) HeMOCPEICTBEHHO [OCIe OKa3aHHs yCIyTH, HO HE o3JHee
JHs, B KOTOPHIH GbLia okaszaHa yciyra. [1o cornacoBaHHIO CTOPOH OIIATa 32 MEJUIMHCKYIO yCIyry MOXCT
OCYIIeCTBIATCS OTpeOUTENeM (3aKa3UMKOM) TIPEIBAPATENLHO 0 IOy UCHUS YCIYTH B 000 «MenuiuHa-
Cr.

4.9. TlotpeGuTemo (3aKka3duKy) BBLIACTCS TOKYMEHT, MOATBEPXKAAIOMIMI MPOU3BEACHHYIO OILIATy
TIPEIOCTABIEHHBIX MEAUIMHCKIX YCIyT (KACCOBBIH YeK).

4.10. Oka3anHas MOTpeOHUTEIIO (3aKa3uMKy) ILUIATHAs MEIUIMHCKAs yCJIyra MOXET OBITH OIlJIaYEeHA
JIOGBIM TPETBUM JIMIIOM, B TOM YHCIIe IOPHIMYECKMM JIHIIOM — paboToxaTesneM noTpebuTens (3aKa3duKa)
WM 3a CYeT MHBIX CPEICTB Ha OCHOBAHMM JIOTOBOPOB, B TOM YHCIE JIOTOBOPOB J0GPOBOIBHOTO
MEIHIIMHCKOIO CTPAXOBaH¥Wsl, HA OCHOBAHHH MEPEYHEH U CTOMMOCTH MEJUIMHCKHUX yCIIYT, YCTaHOBICHHAIX
TaKHMH JOTOBOPaMHU. ,

4.11. B cnyuae oTkasa notpeOutens (3aKa34uka) OT yCIyrd B XOJIE €€ OKasaHusl, paHee OIladcHHas
CTOMMOCTB BO3BPAIIAETCs TTOTPEOUTENIO (3aKa3UNKY) 3 BEIYETOM (DaKTHIECKH MIOHECCHHBIX PACXO/I0B 000
«Memununa-C». »

4.12. BosBpaT [EHEXHBIX CPEICTB MOTPEOHTENIO (3aKa3uuKy) MPOM3BOAUTCA B Kacce 000
«Memumuaa-C» 10 ero NHCHMEHHOMY 3asBJIEHHIO C yKasaHHeM IIpHYMH OOpalleHHs 3a BO3BPATOM
YILIAYeHHOTO, TIPH MPE/(bSIBICHAN OTPeOUTENIeM (3aKa34uKOM) IIAcopTa i JIOKYMEHTa, OATBEPIKAIOIICTO
omary MeauuuHckoii yeryra OO0 «Meaununa-Cy. Bo3Bpar I€HEKHBIX CPE/ICTB HOTpeOHUTENIO (3aKA3UHKY )
OCYIIECTBIISETCS B CIEAYIOIIUX CIIyYasX:

© B Cllydae OTKa3a HOTpeOHuTeNs (3aKa3unKa) OT MEAMIUHCKON YCIyTH;

- B CIy4ae OTCYTCTBHS IOKA3aHWH MM HAJTHYHs HPOTHBOIOKA3AHUN IS MPOBEJCHHUS KOHKPETHOM
MEIUIMHCKOH YCIIyIH;

- B ClIy4ae HEBO3MOXHOCTH IIOTpeOHTENs (3aKa3urKa) ABUTHCS JUIA IPOBE/ICHHS MeIUIITHCKON
YCIYyrd B YKa3aHHOE BpeMs, M OTCYTCTBHH BO3MOXHOCTH Y 000 «MemunuHa-C» NpenoCcTaBUTh
HOTPeOUTEIIO (3aKa3YHKy) APYyroe BpeMs;

+ B CJIydae HATHYMS MEIUIUHCKAX [IOKAa3aHUH JUIS 3aMEHBI OIHOM MEMIIMHCKOM yCIIyTH Ha APYTYIO;

B Cilydae HeHaTexamero okasadus yemyrnm OOO  «Mepuuuna-C» 10 OCHOBAHHAM,
YCTaHOBJICHHBIM JIEHCTBYIOLINM 3aKOHOAaTenbcTBOM Poccniickoi Denepanu.

4.13. Ilo TpeGoBaHMIO JIUNA, OIUIATHBINET0 MEIUIUHCKHE YCIyrd, BBINACTCA  CIpaBKa

yCTaHOBJIEHHON (OpMBI 00 OIlTaTe MEAUIMHCKHUX YCIIYT U IPEIOCTaB/ICHHS B HAJIOTOBBIC OPTaHbL

5. Opranuzanus nNpeaocTaBjeHUs IVIATHLIX MEIHIHHCKHUX YCJIYT B 000 «Meanuuna-C»

5.1. IlpegocTapienue MWiaTHBIX MeauuuHckux yeuyr B OO0 «Memunuia-Cy pernaMeHTHPYeETCs
JCHCTBYIOIMM 3aKOHOJATENHCTBOM, HOPMATHBHEIME JoKymentamu OOO «Memununa-Cy», HaCTOSAIIMM
[TonmoxxenuneM.

5.2. Tomnucanue Jlorosopa morpebuTeneM (3aKa3uMKOM) SBIISICTCS MOATBEPXKICHHEM TOrO, YTO
noTpeGuTeNb (3aKa34HK) 10 MOMEHTA €T0 3aKIIOYCHHS OBLIT 03HAKOMIICH C HACTOSIINM [TonoxxeHHEM.
' 5.3. Tlpu mpemoCTaBIEHHH IUIATHBIX MEIULMHCKAX YCIYT MOTYT BBIABAaThCS JIMCTKH BPEMEHHOMU
HETPY/IOCIOCOGHOCTH B TOPS/IKE, yCTAHOBICHHOM 3aKOHOJATeNbCTBOM Poccuifckoii @enepanuu 1
BHYTpEHHIMH HOpMaTHBHEIMH noKkyMeHTamMu OO0 «Memuuuna-C.

» 6. KoHTpOJIL 0KA3aHHS IVIATHBIX MEAUIHHCKHX yCJIyT

6.1. TlepBuuHBIH KOHTPOJIB 3a coOMoaeHHEM HacTosAmero [1o0XKeH:s OCyIECTBIIAETCS Bpauebuoit
xomuccueit 000 «Megununa-C» (naee - BpaueOHas KOMUCCHS).

6.2. PaccMoTpeHHeM IIpeTeH3ui moTpebuTernei (3aKa34YUKOB), CBSI3aHHBIMH C OKa3aHHEM ILIATHOM
Me/IMIEHCKON ' YCIIyTH, 3aHMMaeTcs BpaueOHas KOMHCCHS B COOTBETCTBMHM ¢ IyHKToM 4.24 Ilpukasa
Mumszpasconpassutust Poccu ot 05.05.2012 r. Ne 502 H «OO6 yTBepXKJICHHMM IIOpAIKA CO3MAHUS H
JEATENHHOCTH BpaueOHOM KOMHCCHY MEAUIIMHCKON OpraHu3aumy.

6.3. TIpx TOCTYIUIEHUM TNpeTeH3uH BpaueOHas KOMHCCHS paccMaTpUBACT JAHHYIO TPETEH3UIO U
pemaer BOIPOC O ee oGocHoBanHOCTH. Ha OCHOBaHMM pelneHus BpaueGHONH KOMMCCHM JHPEKTOP
[PUHAMAET pelleHre 00 yAOBIETBOPEHHUH, YACTHIHOM YIOBJIETBOPEHHH WM OTKa3e B YJOBIETBOPEHHUH
nperensuy. Ha ocHoBaHmM pemreHns BpaueGHOH KOMHCCHH, O(OPMIICHHOIO MPOTOKOJIOM, MOTPEOUTEIIO
(3aKa3umKy) TPEJOCTABIISETCS COOTBETCTBYIOLINI OTBET, B KOTOPOM MOLYT OBITH HPEUIOXKECHBI BAPUAHTDI
yperyJIHpoBaHUs BOHUKIIUX pasHOryiacuii. OTBeT Ha PETEH3HIO MOTpebuTeNs (3aKa3unka) IOTHCHIBACTCS
JIPEKTOPOM.




6.4. K orHOIICHUASAM MEXIY noTpebuTeseM (3aKa3uuKoM) H 000 «MepunuHa-Cy» IPUMEHSICTCS
3axon Pocemiickoit denepammi ot 07.02.1992 r. Ne 2300-1 «O 3ammTe TIpaB MOTPEOUTENEH», KOTOPHIM
npeycMoTpeH 10-THeBHBLH CPOK IS Y HOBICTBOPCHI OT/IENbHBIX TPeGOBAHUI TTOTPEOHTENI (3aKa34mKa).

6.5. KouTpoah oOpraHusaliy M KauecTBa OKa3aHUs IIIATHBIX MEIUIUHCKMX H MHBIX YCIYT
HACEJICHHMIO, 4 TAKKe NPABUIBHOCTH B3MMAHMs IUIATBL 33 HHX OCYLICCTBISAIOT B Mpesienax CBOCH
KOMIICTCHIMM OpraHbl TOCY/JApCTBEHHOH BIACTH M OpraHH3alWi, Ha KOTOpHIE B COOTBETCTBHH  C
saKoHoaTeIscTBOM Poccuiickoit deziepariii BO3JIOXKCHBI OTH (GyHKLHH.

7. OTBETCTBEHHOCTh NPH NPEA0CTABICHHH IVIATHBIX MEUIHHCKHX yeayr

7.1. B COOTBETCTBUHU C 3aKOHOAATENIHCTBOM Poccnitcxoit Gepeparmu 000 «Memuiuna-Cy HeceT
OTBETCTBEHHOCTD NeEpPEN MOTpedutreneM (3aKa31MKOM) 33 HEMCIIOJHEHHE WM HEHAIIeHAIee HCIIOJIHEHHE
yCIIOBH#A OTOBOPA, HECOOMONCHUE TpeGoBaHuii, IpebABIAEMBIX K METOZAM THATHOCTHKH, PO QIITaK THKH
W JiedeHHMs, pa3pelleHHbIM Ha TEpPUTOPUH Poccum, a TaKke B Cilydae NMPHYMHEHHS Bpe/a 370POBLIO U
JKU3HU I'PaXKIAH. : '

72. 000 «Memununa-C» 0CBOGOXKAAETCA OT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE WU
HeHaJUIeKalee HCIONHEeHne 00s3aTenbCTB M0 JI0r0BOpY, CCiH HEMCITOJTHEHHE WM HEeHaIexKallee
HCIIONHEHHE HM CBOHX O0s3aTeILCTB. IPOM3OLLIO  BCJICACTBUC 0OCTOSATENBCTB HEMPEOJOIMMOM  CHIIBI,
HecoGIIONeHHsT ToTpebureneM  (3aKa3unuKoM) yKasaHuil (peKOMEH/ALHiA) npencrasurens(eir) 000
«Memmuna-C» (MeIMIMHCKOro pabOTHHKA, NPEAOCTaBIIAIOIICTO [JIATHYIO MEJHMIHMHCKYIO YCIyry), B TOM
amcie HasHaueHHoro pexuma jedenus. OO0 «Menuruaa-C»  OCBOOOX/IAETCS OT OTBETCTBEHHOCTH 32
HeHCITOJHEHAE WM HeHaiexaliee ucnosenne Jlorosopa Ha OKasaHue IIIATHRIX MEIUIMHCKUX YCIIyT,
NPUYMHOMA KOTOPOTO CTANI0 HAPYIICHHE noTpeduTeNneM (3aKa3uMKoM) ero yCIoBHit, B CIIyUasX OCIOKHEHUH
u mobounslx 3(¢dexroB, CBA3AHHBIX C GUOJIOTHYECKUMH OCOOCHHOCTSAMH OpraHu3Ma HOTpeOUTENS
(3aKa3yuKa), a TaK XKe B Clydae, eCiu noTpebuTeNs (3aKa3umK) He npourdopmuposaz OO0 «Menauruna-C»
0 IepEeHECEHHBIX 3a00/IeBaHMX, H3BECTHBIX CMY AIUIEPTHYECKAX PEaKIUsAX, IPOTHBONOKA3aHMSX, a TAKKE
110 FHBIM OCHOBAHHMSM, IIPE/lyCMOTPEHHBIM JIEHCTBYIONIMM 3aKOHOATEILCTEOM Poccuiickoit Denepaliid.

8. Boigaua MeIMIHHCKON JOKYMEHTAIMH

8.1. MeauIuHCKas JOKYyMEHTAIlUs BBIIACTCS TONBKO JIMYHO noTpebuTemo (3aKasuuKy), HpH
pEIBSBIEHAN JOKyMEHTa, YHOCTOBEPAIOMIETO  Cro JMYHOCTh, JHMOO €ro JOBEPEHHOMY JMIy TIpH
IIpeIbABIEHHH yAOCTOBEPSIONUX Ero MOTHOMOHA JIOKyMEHTOB (IOBEPEHHOCTH | IIp.)

8.2. PexoMeHmaluy IO JIEYEHHMIO, HAlPaBJICHUSA HA naGopaTopHble M HHBIC HCCIIE0BAHHU,
JleKapCTBEHHbIE Ha3HAueHWs M Tpodas JOKyMeHTauud, oTHOCSMIascs HEMOCPEICTBEHHO K Ipomeccy
JledeHwsi, BBIIAETCS JIeHallluM BpaoM BO BpEMs IIPUEMA.

8.3. BbIIMCKM W3 METUIMHCKUX KapT, COPaBKH JUIL NPEABABICHUA B rocyIapCTBEHHBIE OpraHbl U
poure MEIMIMHCKUE JIOKyMCHTEL TpebyIomye OIpeJIENEHHOr0  BPEMEHH Id  hX [IOJITOTOBKH,
0(OPMIISTIOTCS. M BBIJIAIOTCS. HA OCHOBAHUH NMMCHMEHHOTO 3asByIeHus TOTpeduTens (3aKa3unuka) U B CPOKH
COrJIacHO JIEUCTBYIOLIEMY 3aKOHOIATE/IECTBY P®. Jlng mojauyu 3asgBiEHMs O BpIIaYe MEIUIHMHCKAX
JOKYyMEHTOB HEOOXOIMMO OOpaTHThCS B PErHCTPaTypy nonpaszaenernit OO0 «MenmunuHa-Cy», B KOTOPO#
0TpeOuTeNb (3aKa3UMK) IPOXOIHIT (IpOXOANT) JIEUYCHHE.

8.4, ITpr HEOOXOAMMOCTH 3aBEPEHU MeIHLIHUHCKON JOKYMEHTAIUH NeYaTsIMu 000 «Meaumuza-Cy»
creflyeT OOpaTUThCA B PErHCTPaTypy KINHUKH, B KOTOpO# TOTpeGHTENb (3aKa34KK) TPOXO/HUI (IpoXOAHT)
JIEUCHHUE.

. 9. ITpouue mMoj0KEeHUS
9.1. Bompockl, He OrOBOPEHHbIE B HACTOSAIICM IOJIOXKCHHUIH, perynupytorcs IlocraHOBIECHHEM
[IpaBuTenscrBa Poccuickoi ®enepann ot 04.10.2012 . Nel1006 «O6 yTBEpXKACHUH IIPaBUII
[peIOCTABICHHS MEIUIMHCKIMU OPraHy3aliAMH [IaTHBIX MEIUIMHCKMX YCIyr» U HHBIMI HOPMATUBHBIMU
aKTaMHU B 00J1aCTH OKa3aHUs IIATHBIX MEJMIMHCKIX yCIIyT.



